
March 9, 2018

Penny C Golden, Registered Nurse
Director of Nursing
The Nurse Agency, Inc.
10829 South Western Avenue, Suite B
Chicago , IL 60643

Joint Commission ID #: 429538
Program: Health Care Staffing Services Certification
Certification Activity: Unannounced Full Event
Certification Activity Completed Date : 3/9/2018

Dear Mrs. Golden:

The Joint Commission is pleased to grant your organization a Passed Certification decision for all services reviewed under 
the applicable manual(s) noted below:

•   Comprehensive Certification Manual for Health Care Staffing Services Certification

This certification cycle is effective beginning March 10, 2018 and is customarily valid for up to 24 months. Please note, The 
Joint Commission reserves the right to shorten or lengthen the duration of the cycle.

Should you wish to promote your certification decision, please view the information listed under the 'Publicity Kit' link 
located on your secure extranet site, The Joint Commission Connect.

The Joint Commission will update your certification decision on Quality Check®.

Congratulations on your achievement.

Sincerely,

Mark G.Pelletier, RN, MS
Chief Operating Officer
Division of Accreditation and Certification Operations


